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Student Support Contact Information 
 

Office of Student Accounts ........................................................... 334-244-3979  studentaccounts@aum.edu  
   (if you have a question about your tuition bill)   334-244-3980   
Admissions  .................................................................................... 334-244-3613  admissions@aum.edu  
Financial Counseling .................................................................334-244-3120 sburdet4@aum.edu  
   (let them help you manage your college finances) 334-394-5854 sosborn6@aum.edu  
Financial Aid .................................................................................. 334-244-3571 finaid@aum.edu  
   (if you have a question about financial aid, Pell Grants, etc.) 
Scholarships.............................................................................scholarships@aum.edu  
 

Advisors for the College of Education 
 Cherrelle Taylor .....................................................................334-244-3871  ctaylo76@aum.edu 
   Early Childhood Education, Elementary Education, Physical Education  
  Jenny Kroft .............................................................................334-244-3386  mkroft@aum.edu 
   Special Education, Secondary Education – English & Social Studies 
  Keri McGee .................................................................................. 334-244-3869  kmcgee4@aum.edu 
   Kinesiology - Exercise Science, Sport Management 

Have a problem & don’t know who to ask? Email Eduadvising@aum.edu  
 
Learning Center .......................................................................334-244-3470; AUM Library, 225 
   (free tutoring; make an appointment) Monday-Thursday 9am – pm; Friday 11am-2pm 
Instructional Support Lab  ............................................................. 334-244-3265  ccash@aum.edu 
   (for help with any math or science course; drop in tutoring)  Goodwyn Hall 202, 203; Monday-Thursday 9 am – 7 pm 
Housing & Residence Life .............................................................. 334-244-3572  housing@aum.edu 
   (for questions or issues about university housing) 
Counseling Services ..................................................................334-244-3469  counselingcenter@aum.edu  
Career Counseling Services .......................................................career-dev@aum.edu 
   (help with resume; career questions) 
Warhawk Health .....................................................................334-244-3281 
   (on campus “urgent care”; walk-ins & by appointment $5.00 copay) 
Computer Help Desk  ...............................................................334-244-3500  helpdesk@aum.edu 
Free MS Office 365 ...................................................................https://my.aum.edu/web/wiki/office365 
Campus Police .....................................................................334-244-3424 
AUM Bookstore  .......................................................................... https://www.aumbookstore.com/ 
AUM Library   .......................................................................... https://aumnicat.aum.edu// 
Academic Calendars  ..................................................................... http://www.aum.edu/academics/academic-calendar/ 
On-Campus Student jobs  .........................................................https://www.jobs.aum.edu/ 
General Questions About AUM ................................................334-244-3000  http://www.aum.edu/contact/ 
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