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Welcome to the AUM Systems Guide for Mac OS X. In this guide
you will find instructions on how to configure your Mac OS X to
AUM Wireless networks.

Note: Make sure you READ the instructions carefully before you
follow what the images display. Images may not match what the
instructions are telling you to do.

System Requirements:

e Laptop Computer

*  Mac OS X 10.6 and newer

e AB802.11B or802.11G (Wi-Fi) wireless card, either internal, USB, or PCMCIA
slot plugged into the side of your laptop

e Anaccount to use

Students, Faculty, and Staff will need to have their laptop configured properly in
order to access the AUM wireless system and will use their third party ID, “Campus
E-mail” account to use and login to the network.

The AUM Wireless System is available in each of the classroom buildings on the AUM
campus, including the Library Tower. Each building will have a wireless “SSID” that
will allow the user to log in. The Following is a “SSID" list of the AUM wireless networks.

SSID User Types
WarHawk-Student Wireless for students in classroom buildings
WarHawk-FacStaff Wireless for faculty and staff in classroom buildings
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Connecting to AUM Wi-Fi >> Using Airport Icon

1. To log into the wireless using a Mac, first click on the “Airport Icon” (Wi-Fi
Menu) in the Apple menu bar.

2. Click on the “SSID" of the wireless network you are trying to access. This
example is using the SSID “WarHawk-Student”.

L B 8 O ESd4 Tue 10:58 AM _Sarah  Q
| ' Wi-Fi: On
Turn Wi-Fi Off

Mo network selected
AUM-BKS

AUM-NC

AUM-RH

AUM-WH
HP-Print-c5-Laser]et 100
TC1-Aux
WarHawk-FacStaff

WarHawk-Student o >

3. When prompted, enter your AUM username and password. Leave the Mode as
Automatic and verify the “Remember this network” box is checked.

Then click “Join”.
e — S — S

L
 — The Wi-Fi network "WarHawk-5tudent” requires
' @ WPAZ2 enterprise credentials.
oy

Mode: | Automatic

i
Username:  ssinclal

I
Password: sesssses |

[ | Show password
v/ Remember this network
A Invalid password.
@ | Cancel | :
]
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4. You will then prompted to accept the authentication server’s certificate to
initiate encryption. This keeps your AUM username and password safe.

To accept the certificate permanently, click on “Show Certificate”.

£y O O Verify Certificate

ﬂ B02.1X Authentication
@ The server certificate is signed by an unknown roof certificate authority.

@)@wt:eniﬁam) ( Cancel ) ( Continue )

5. The “Verify Certificate” window will then expand to show information about
the certificate. The certificate will be for “wxahuh-test.aum.edu”, issued by “aum-
dc-02".

Make sure the box next to Always trust “wxauth-test.aum.edu” is checked.

Click “Continue”.
LB Verify Certificate

,‘-\L Authenticating to network "WarHawk-5tudent”
[ =]

Before authenticating 1o server “wixauth-test.aum.edu®, you should examine
“;@ the server's certificate to ensure that it is appropriate for this network.

To view the certificate, click Show Certificate’,

E‘ Always trust “wxauth-test.aum.edu”

wxauth-test.aum.edu

Ko Issued by: aum-dc-02
- Explres: Friday, Decamber 5, 2014 12:01:33 PM Central Standard
Tirne
£} This certificate was signed by an wnknown authority
= Trust

o Piakaile
@ iatlice Curticabic | -_’EE_"E—?_‘_-

AUM WiFi // Mac OS X (10.6 and newer) User’s Guide Page 5



6. Mac OS X will then attempt to modify the certificate’s trust settings in your login
keychain and ask for your password.

To unlock your login keychain and trust the certificate, enter the username and
password for your computer.

Then click “Update Settings”. It may take several seconds for your computer to
connect to the wireless network.

F fl'q o - R —— - — ———— — — - q

Jf'\,L You are making changes to your Certificate
Trust Seitlngs. Type your pasiwand io &llow
this,

Masne:  Lacak

Tierst
- R i

& St At win aipied By a0 uriurdem sty

‘e wlng the gemScany Aiwmarpr Trap

Enteriibie Auvibeniicstion (LA

Ay Traw

L0 Banks Padicy Ayt Trukd

7. To verify your connection to the wireless network, click on the “Wi-Fi Menu” and
see that “WarHawk-Student” is checked.

HP-Print-c5-Laserjet 100
TC1-Aux -
WarHawk-FacStaff B
WarHawk-SE &=

Devices
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Connecting to AUM Wi-Fi >> Using Network Preferences

1. Click on the Airport/WiFiicon on the top righ corner of the screen, and select
“Open Network Preferences”.

E a g O

Wed 11:24 AM Sarah Q =
Wi-Fi: Off
Turn Wi=Eiln

Open Network Preferences...

N0ZARRZ1=Th Macimiosh HD

- 2d-4f._.a7.jpg,.

2. On the far left side of the window, select “Wi-Fi".

Next, click “Advanced”.

ann Metwork
| 4 [k || Show Al | o]

Location: | Automatic

E h " .
a Et Erﬁ.ﬂ Gy Sratus: Off Turn Wi=Fi On

@ Bluetooth PAN =

Network Mame: | Wi-Fi: Of

i Ask to join new networks

oreoeaen ineetvenrins wall bt joined aubomancaiy.
I # sl eEvenirics are available, you will
b asked before joining 2 new network.

P [ Show Wi-Fi status in menu bar @ T

1
i'l Click the bock 1o prevent further changes. Assist me... Rewert A pply
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3. Click the “Add Wi-Fi network” button, indicated by a plus (+) sign.

2R Ra] Bl S—
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#)) - Grig S e e e
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R aruld Pok ek g
Tuern Wi=Fi on o off

Wi-Fi Addman: oGl BT TF Baor]

4. Enter the following >>

Network Name: SSID you are trying to access (example: WarHawk-Student)
Sercuity: WPA2-Enterprise

Username: enter your AUM username

Password: your AUM password

Click “Ok”.

Adid & Wi-Fil netwark profile.

Crrige whe sy mad BREUTIDY Oppel &F T profie yon w19
Bl

™
—

Metweork Mame:  Warllpwk-Student
Secunity:  WPAR Enderpride
Mode: Automatic

Username: ||

T Choose & nefaoric... Cancel Q

Turn Wi-Fi on or off

Wi-Fi Address: Toofd:E2: M- Sbal
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5. After the network profile is created, click “OK”.

= WheFl
N torie OAS  WINS BOZAX Prowies  Hardwwrw |
Prafersed Networki.
Sog grity
W ke - Sude et WPALD Erierprise
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.H-?.-I @

6. Click “Turn Wi-Fi On”".

e -
B e

E.iu.!k o obn new networks

KTt ek L will faf alitsl B0 a TS
F rey Bra3an rensnrl B0 rek Dbie . s wnl
Bt aphed B Gt ghasond i etu srbaien

e o Shaews Wi« Fi status i menu bar | Advanted... | (7)

d‘mnmummqm _ Assistme.. | | Reved | | Apply
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7. Click “Apply”.

000 Mabwodk
A g Shecear Al o O,

. changes before switching Wi-Fi's power?
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s e

flﬂ:lnjﬂnmm

Switching Wi-Fi power will cause any whiaved
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.
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8. If you are within the AUM wireless access point you configured your laptop to, it
will connect you automatically.

00 M msaark
I'lil"" Shgrwd Al || i":'l. i
Location:  Automals ]

Stutus: Comnected | T Wi-FiOF |
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Ty the P addegis 192,168 53084,
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B2 1% Default | tl:.umnitt |

Mﬂlmw
Connat Time: D151 04

[ Show Wi-Fi status bn menu bar | Advamced... | (7]

*.- ‘_.
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Troubleshooting >>

If your Mac cannot connect to the wireless network, even with a correct AUM
username and password, it may be necessary to remove any previous usernames
and passwords that Mac OS X may have saved.

1. First, click the “Finder” icon in the Dock.

2. Then, click the “Go” menu in the Menu Bar at the top of the screen.

Next, click “Utilities” from the Go menu.
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Connedt 1o Server
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3. Double-click on the “Keychain Access” icon.
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4. In the Keychain Access application, make sure the “login” keychain is selected
on the far left and click on the row starting with “WarHawk-Student”.
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5. Click “Edit” in the Menu Bar.

Then, click “Delete”.
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6. When prompted to confirm deletion of the WarHawk-Student password, click
“Delete” to continue.
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7. Your saved password is now cleared.

** Now you can fry connecting to the wireless network, by referring back
to page 4.
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